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Dear (Salutation) 

 

Important: Winding up of Aviva Investors UK Property Feeder Fund starts 19 July 2021 
 
We wrote to you in March 2020 to let you know about the suspension of the Aviva Investors UK Property Feeder fund, 
which you are currently invested in through Old Mutual Wealth. This letter is to give you an update on that matter and a 
recap on how it affects your investment. 
 
Aviva Investors UK Funds Services Limited, the Authorised Fund Manager of the fund, has now informed us that the fund 
will be wound up: 
 
Why was the fund originally suspended? 
Dealing was suspended in March 2020 due to material uncertainty over the valuation of property in the portfolio brought 
about by the Covid-19 pandemic. During this period of economic uncertainty, it became increasingly challenging to 
generate positive returns whilst also providing the necessary liquidity to re-open the Fund. 
 
Why is the fund now being wound up? 
A review of the fund has been carried out, including a Value Assessment and forecast of redemption levels if the fund 
were to reopen. Aviva Investors concluded that the fund’s ability to fully benefit from the economies of scale and the 
diversification of investments that collective investment schemes normally bring will soon be limited. As such Aviva 
Investors decided that it would now be in investors’ interests to close the fund and return cash to investors in a fair and 
orderly manner. 
 
FUND NOT IN MODEL 
How does the wind up affect you?  
The fund will remain suspended and the winding up will commence on 19 July 2021. This means you will not be able to 
put any money into or take money out of the fund. You will also be unable to move your money from the fund into other 
funds (a transaction known as ‘fund switching’).  
 
Aviva Investors will shortly begin an orderly sale of all properties owned by the fund. Their priority is to maximise the 
value they get from these properties, which may mean the selling process takes a little longer to complete. They expect it 
will take 12-24 months, depending on market conditions. 
 
As these sales complete, Aviva Investors intend to make a series of payments over this time frame. We expect Aviva 
Investors to make an initial payment in late July 2021, which will be approximately 40% of the total net asset value of the 
Fund, as at the date of the closure. 
 
We will write to you each time we have been provided a payment from Aviva and let you know how the money will be 
returned to you. 
 
When we receive a payment, based on the number of units you hold in the fund, we will apply the proceeds to your 
account as cash. They will remain as cash until you give us further instructions. The number of units you hold in the 
Aviva Investors UK Property Feeder fund will be reduced accordingly. Cash may not be suitable for your long-term 
investment needs and could be used to pay your financial adviser’s fees and/or our charges leaving less to invest. We 
recommend you speak to your financial adviser about your investments and before making any investment decisions.  
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FUND IN MODEL 
How does the wind up affect you? 
Your financial adviser should be in touch with you to discuss any action that needs to be taken. They will then provide us 
with any updated instructions. Please speak to them if you have any questions about this change. 
 
How the closure will affect your account 
 
Phasing and Rebalancing 
Any phased investment or rebalancing instructions using the fund will automatically continue. These will either be 
reapportioned across your other assets, or go into cash depending on how your adviser set up the model portfolio. 
Alternatively, we will update the instruction if your financial adviser provides a revised asset choice. 
 
Direct Debits 
If you were paying into the fund by Direct Debit payments have either been reapportioned across your other assets, or 
have gone into cash, depending on how your adviser set up the model portfolio. Alternatively, we will redirect into a new 
asset if your financial adviser provides a revised choice.  
 
CIA ONLY 
Capital gains tax 
Your holdings in the fund will be sold as part of the closure, which is a disposal for capital gains tax purposes. We 
recommend you speak to a financial adviser to understand how this might affect you. END 
 
The cost of the closure 
The costs of selling the properties will be borne by the fund, as they ordinarily would be. Other costs specifically 
associated with the closure will be paid by Aviva Investors. 
 
[For advised customers 
If you have any questions 
This letter is for information only and you don’t need to take any action, but if you have any questions about the 
suspension and its effect on your investments, please contact your financial adviser in the first instance.] 
 
[For non-advised customers 
If you have any questions 
This letter is for information only and you don’t need to take any action, but if you have any questions about the 
suspension and its effect on your investments, we recommend speaking to a financial adviser. 
 
Our records show that you do not currently have a financial adviser. You may wish to consider whether you could benefit 
from receiving professional advice. It can be especially important in times when you have important investment decision 
to make. If you would like to search for an adviser in your area you can start by visiting www.oldmutualwealth.co.uk/find.] 
 
We are in regular communication with Aviva Investors and will be providing further updates on our website 
https://www.oldmutualwealth.co.uk/fundsuspensions. The website contains detailed Q&As covering some of the 
questions you may have about the suspension and what it means for you.  
 
Alternatively, you can call our Customer Service Centre on Freephone 0808 171 2626, or email us at 
ask@omwealth.com, but please remember we are not authorised to give you any investment advice. 
 
Yours sincerely, 

 
Callum Earl 
Head of Customer Operations 
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